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Operation schedule of computers and network
around the year-end and New Year holidays

Computer and Network systems managed by
Computing Research Center will keep up and
operating around the year-end and New Year

holidays.

e Network

e J-PARC Network (JLAN)

e Mail Systems (PostKEK / MailKEK /

PostJ-PARC)
e KEKCC, GRID System (GRID CA),
Access servers

e Web servers (KEK Web, Research Web,
Conference Web)

¢ Conference Indico System

e KEK Document Server (KDS)

e Wiki System

e KEK Cloud

e KEK Reports & Library Server

e Supercomputer

Note that system failures (except for
urgent/critical failures and security incidents)
that happen during the following period will be

dealt with after 9:00 a.m. on 4 January.

Dec. 28 (Mon) 17:30 - Jan. 4 (Mon) 9:00

Trouble Call (029-864-5770)

The remote operation center is on call 24 hours a
day, but troubles may be dealt with after the
holidays depending on the level of impact of the
trouble.

User Consultation (x5770, consult@kek.jp)
Closed during
Dec. 28 (Mon) 17:30 - Jan. 4 (Mon) 9:00

JLAN support office

(029-284-3631, jlan-consult@j-parc.jp)
Closed during

Dec. 28 (Mon) 17:30 - Jan. 4 (Mon) 9:00

From fire prevention and security points of view,

please turn off your computers not in use during
the holidays.
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